
 
 

 
 

Animal Care & Behavior Coordinator  
 

Watertown Humane Society (WHS) is a “little shelter with a big heart” located in Watertown, Wisconsin. 
We are currently seeking a compassionate and dedicated person to join our team as the Animal Care & 
Behavior Coordinator.  Our Animal Care & Behavior Coordinator serves as the go-to person for the 
needs of the shelter. They also implement programs and practices to meet the enrichment needs of 
companion animals. There is a significant amount of animal interaction required in the job, as well as 
physical and strenuous activity. 

 
Essential Duties & Responsibilities: Direct Animal Care (40%) 
-Nightly  and feeding of kennel dogs and medicating of kennel cats 
- -Integrate volunteers into nightly animal care 
-Perform PM Veterinary Runs if no volunteer is available 
-Prepare animals and paperwork for AM Veterinary Runs  
-Assist Director of Animal Care with animal handling and medical procedures  
-Responsible for cleaning of Isolation and Intake cat rooms 
-Assist other employees with finishing up morning cleaning  
-Serves as coverage for any unplanned shift absences  
-Maintain inventory: restock, resupply and organize  
-Assist with any pressing task or errand beneficial to the needs of the shelter 
-Miscellaneous animal care duties as assigned 
 
Essential Duties & Responsibilities: Adoption Counseling and Support (25%) 
-Help connect individuals with available pets through adoption counseling 
-Perform meet and greets with adopters and dog-dog introductions    
-Perform adoptions and prepare adoption paperwork 
-Direct visitors to available animals and facilitate a great customer service experience  
-Act as backup for adoption and office functions and lead counselor every other Saturday 
- Assist with any adoption or foster preparation, including gathering supplies 
- Miscellaneous adoption support duties as assigned 
 
Essential Duties & Responsibilities: Animal Behavior & Enrichment (20%) 
- Coordinate with trainers and Directors to create training and enrichment plans for shelter pets 
- Help plan and promote training classes and seminars  
- Provide guidance and suggestions to Directors regarding animal behavior and suitability  
-Evaluate animals for outcomes including adoption, foster care, transfer, medical attention and more 
-Create pet descriptions for adoption search engines and website  
 

 

 

 



 
 

 
 

-Provide support to adopters, fosters and volunteers regarding animal behavior and enrichment 
-Assist in implementing sheltering best practices to ensure the best outcome for our animals  
-Coordinate with the Community Coordinator to train volunteers for canine opportunities 
- Run a playgroup program with shelter dogs with the assistance of volunteers 
 

Essential Duties & Responsibilities: Shelter Maintenance and Management (15%) 
-Serve as the point of contact for all maintenance projects or issues  
-Report to the board of directors monthly on maintenance projects or issues  
-Secure bids and communicate with contractors 
-Provide general maintenance and repair if needed 
-Assist with lawn care and snow removal if needed 
-Manage weekly trash collection 
-Communicate any maintenance related volunteer opportunity to Community Coordinator 
-Miscellaneous maintenance duties as assigned 
 
Supervises: No direct supervision. Leads behavior policies for Cat and Dog Care Specialists.  

Reports to: Director of Operations  

Coordinates with: President of the Board, Director of Animal Care 

Desired Skills & Experience:    
- A compassionate and understanding attitude 
- The ability to stay flexible and respectful to coworkers 
- Friendly, approachable nature and the ability to speak sensitively to others  
- Great customer service skills 
- Ability to work most Saturdays  
- A strong organizational drive   
- Open-minded attitude toward diversity 
- The ability and desire to motivate, train and coach volunteers 
- The desire for education in the animal sheltering industry and the ability to follow best practices 
 

Job Type: Full-Time, Salary (est. 36 hrs/week) 

Salary: $10-11/hour starting based on qualifications and experience 

Benefits: Discounts on adoptions, pet care items and pet medicines. Paid time off and compensated 
time.  
 
How to Apply: Please send a resume and letter of intent to president@whsadopt.org 


